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Presentation outline
� Background
� R e s e arch  q ue s t i ons
� R e s e arch  m e t h ods
� L e adi ng m e di a gal l e ry  p roduct s
� U s ab i l i t y  e v al uat i ons  of  f ocus  p roduct s
� G ui de l i ne s
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B ac k g round
� T h e s i s  w ri t t e n at  N oki a M ul t i m e di a i n 
J y v ä s ky l ä

� S up e rv i s or:  T i m o O .  K orh one n ( H U T  
C om l ab )

� I ns t ruct or:  T uom o S i p p ol a ( N oki a)
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Media galleries in mobile devices
� M e m ory  cap aci t y  i s  i ncre as i ng
� M ob i l e  de v i ce s  can m ore  of t e n cap t ure  
and p l ay  m e di a f i l e s ,  e . g.  cam e ra 
p h one s

� A m ount  of  m e di a i n m ob i l e  de v i ce s  
i s  grow i ng
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R esearc h  q uestions
� W h at  f e at ure s  s h oul d a m e di a gal l e ry  i n 
a m ob i l e  de v i ce  h av e ?

� H ow  t o ach i e v e  good us ab i l i t y  i n a 
m e di a gal l e ry ?
� What are the most common usability 
p roblems in current med ia g alleries?
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M eth od  – L iterature rev iew
� R e l at e d re s e arch

� H ow  p eop le use d ig ital imag es?  What 
recommend ations and  g uid elines ex ist?

� M agaz i ne  re v i e w s
� What is hot and  w hat is not?

� U s ab i l i t y  e v al uat i on m e t h ods
� What method  is most suitable in this stud y 
f or ev aluating  usability of  f ocus p rod ucts?
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L eading media gallery  p rodu ct s
� C om p ut e r

� A d obe P hotoshop  A lbum,  A C D S ee,  A p p le 
iP hoto,  Wind ow s M ed ia P layer,  Wind ow s 
X P  M ed ia C enter E d ition etc.

� M ob i l e
� Wind ow s P ortable M ed ia C enter,  
S p lashP hoto,  N ok ia L if eblog ,  A p p le iP od  
P hoto etc.
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Some common and popular features
� F i l e s  can h av e  unl i m i t e d am ount  of  t ags
� V i e w  m ode  can b e  p e rs onal i z e d
� F i l e s  can b e  rat e d,  e . g.  on a one -t o-f i v e  
s cal e

� I m age s  can b e  e di t e d and v i e w e d w i t h  
a f ancy  s l i de s h ow

� C o-op e rat i on w i t h  com p ut e r and m ob i l e  
s of t w are
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F oc us p rod uc ts
� R esco P hoto V iew er

� S p lashP hoto

� N ok ia 6 6 3 0  med ia 
g allery

� N ok ia L if eblog
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M eth od  – H euristic  ev aluation
� F i nds  l ot  of  us ab i l i t y  p rob l e m s
� E as y  s e t -up  e nab l e s  m any  e v al uat i ons
� C arri e d out  i n t h re e  p h as e s

� F amiliariz ation
� Walk throug h based  on typ ical task s
� Walk throug h based  on heuristics ( N ielsen’ s 
1 0  heuristics)



5.4.2005 T h e s i s  s e m i n a r  - S e v e r i  P a h k a l a 1 1

J ak ob  N ielsen’ s 1 0  h euristic s
� V i s i b i l i t y  o f  s y s t e m  s t a t u s
� M a t c h  b e t w e e n  s y s t e m  a n d  t h e  r e a l  w o r l d
� U s e r  c o n t r o l  a n d  f r e e d o m
� C o n s i s t e n c y  a n d  s t a n d a r d s
� E r r o r  p r e v e n t i o n
� R e c o g n i t i o n  r a t h e r  t h a n  r e c a l l
� F l e x i b i l i t y  a n d  e f f i c i e n c y  o f  u s e
� A e s t h e t i c  a n d  m i n i m a l i s t  d e s i g n
� H e l p  u s e r s  r e c o g n i z e ,  d i a g n o s e ,  a n d  r e c o v e r  f r o m  e r r o r s
� H e l p  a n d  d o c u m e n t a t i o n



5.4.2005 T h e s i s  s e m i n a r  - S e v e r i  P a h k a l a 1 2

F indings f rom h eu rist ic evalu at ions
� S ome basic f unctions w ere hid d en
� H elp  and  searching  w ere g enerally p oor
� M anag ing  larg e amount of  f iles d if f icult 
w ithout a mark ing  tool

� E d iting  of  f ile p rop erties sometimes d if f icult or 
ev en imp ossible ( mp 3  f iles)

� V iolating  of  S eries 6 0  stand ars caused  errors
� I mag e ed iting  can be simp le and  suitable f or 
mobile p hone use
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G uid elines 1 / 4
� N av i gat i on

� chang eable v iew s ( list,  g rid ,  timeline)
� hid e the f old er structure

� A nnot at i ng
� name,  d ate,  ev ent,  p eop le etc.
� ( semi-) automatic and  easy to ed it
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G uid elines 2 / 4
� T h um b nai l  p re v i e w s

� also f or v id eos and  music ( album art)
� S ort i ng

� by any d etail
� S e arch i ng

� simp le and  q uick  search
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G uid elines 3 / 4
� S e ndi ng and s h ari ng

� sup p ort to send ing  and  p ublishing  f iles,  
e. g .  blog g ing

� Bas i c e di t i ng
� rotating ,  crop p ing  and  ad j usting  of  

imag es
� R e s e t t i ng ch ange s
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G uid elines 4 / 4
� P ri nt i ng
� S y nch roni z i ng w i t h  com p ut e r s of t w are
� C ont e x t  s e ns i t i v e  h e l p
� S l i de s h ow  w i t h  e f f e ct s
� F un
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T h ank  y ou!

Q ue s t i ons ?

C om m e nt s ?


